Tender Enquiry No. Admin/tender/ Flow Cytometer & Immunostainer /1/2014

TENDER FOR
Supply of Flow Cytometer &

Fully Automated Immunostainer for Pathology

AT

All India Institute of Medical Sciences, Raipur

Key Dates : Single Submission Multi Opening With Prequalification
Sl. No. DME Stage Start Date & Time
1 Tender Preparation and Release of NIT 08-09-2014
5 Pre Bid Meeting 24-09-2014 at 15:00 PM
3 Closing for Bid — Submission of Tender 07-10-2014 at 15:00 PM

All India Institute of Medical Sciences, Raipur
G.E. Road, Tatibandh, Raipur — 492099, Chhattisgarh
Tele: 0771 — 2573222, Email:-dda@aiimsraipur.edu.in
www.aiimsraipur.edu.in
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Tender Enquiry No. Admin/tender/ Flow Cytometer & Immunostainer /1/2014

Chapter |- Instruction to bidders
TENDER NOTICE
Flow Cytometer & Fully Automated Immunostainer for Pathology

On behalf of the Director, All India Institute of Medical Sciences, Raipur tenders in sealed cover
are invited under two-bid system from manufacture and their authorized dealers/ distributors/ firm for
providing Flow Cytomenter& Fully Automated Immunostainer for Department of Pathology & Lab
Medicine for AIIMS Raipur.

Schedule Particulars Quantity Tender Cost | EMD Total Cost
No Required (InRs.) (InRs.)
A Flow Cytometer @iﬁ:gjﬁe 1,35,000/-
5,000/-
B Fully Automated As per the 1.20,000/-
Immunostainer Schedule

The interested manufactures and their authorized dealers/ distributors are required to submit the
technical and financial bid separately. The bids in Sealed Cover-I containing “Technical Bid” and
Sealed Cover-II containing “Financial Bid” should be placed in a third sealed cover super scribed
“Tender for Equipment items Flow Cytomenter & Fully Automated Immunostainer” in
AIIMS, Raipur and should reach at the office of “The Administrative Officer, AIIMS, Tatibandh
Raipur (C.G.) - 492099, by or before on 03.00 PM on 07-10-2014. The bid received after due date and
time will not be entertained whatsoever may be the reason. The technical bids shall be opened on the
same day at 03.30 PM at AIIMS, Raipur. In the event of any of the above mentioned date being
declared as a holiday / closed day, the tenders will be opened on the next working day at the appointed
time. The date of opening of financial bid of technically qualified agencies will be announced later.

The tender document containing technical bid form, financial bid form, technical
description/specification & item and terms & conditions can be downloaded from website
www.aiimsraipur.edu.in as well as www.tenders.gov.in Demand Draft/Pay Order as per for an amount
as mentioned above for each Schedule is to be deposited in favour of “AIIMS, Raipur” (non-
refundable), payable at Raipur, against cost of the tender document along with their technical bid in
the Cover-1 “Technical Bid”. The amount of bid security (EMD) for Flow Cytometer & Fully
Automated Immunostainer for Pathology as detailed above for each Schedule of tender documents
should be deposited is shape of FDR/DD/BG in favour of “AIIMS, Raipur” payable at Raipur and will
be placed in Cover -1 with Technical bid. The Tender Documents are not transferable.

Any future clarification and/or corrigendum(s) shall be communicated through Administrative
Officer on the AIIMS, Raipur website: www.aiimsraipur.edu.in as well as www.tenders.gov.in

Administrative Officer
AIIMS, Raipur

Sign & Seal of Bidder ....................oo Page 2 of 29



Tender Enquiry No. Admin/tender/ Flow Cytometer & Immunostainer /1/2014

TENDER DOCUMENT

“Flow Cytometer & Fully Automated Immunostainer for Pathology”
AIIMS, Raipur

TECHNICAL BID

(In separate sealed Cover-I super scribed as “Technical Bid”)

If yes, provide

Sl. - Docur_nent Docum_ent Reference page
N. Description Required Supplied no. in techno-
(Yes/No) commercial bid
1. Name & Address of the manufacture and
their authorised dealers/ distributors/
Agency with phone number, email, name
and telephone/mobile
2. | Specify  your  firm/company is a
manufactures/ authorised dealer/
distributor/ Agency
3. Name, Address & designation of the Relevant
authorized person (Sole proprietor/partner document
/Director)
A | Original Equipment Manufacturers (OEM)
Prequalification:
(a) Please provide the name, address, and the
other details of the OEM. If the OEM is
originally incorporated in other country,
please furnish such details for India also.
(b) Please provide full details of factory
/manufacturing units for each item for
which the bid is invited.
4. | OEM must be a ISO 9001 Certified company | Copy of Valid
consistently certificates
5. | OEM must be present in India for at least 5 | Company
Years with business history Incorporation
certificate
6 | OEM must have 5+ years of experience %ggﬁ[;[i%n
supplying and servicing products reports which are
older than 2 years
B | About the tender Offer
7. | Tenderer must provide evidence of having | ® Copy of the all

supplied government hospitals / reputed
private hospitals/ organizations in India
similar nature of items of at least 1/3 value of

the Supply
orders.

e Satisfaction
certificates

(along with

Sign & Seal of Bidder ....................oo
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If yes, provide

Sl. .. Document Document Reference page
N. Description Required Supplied no. in techno.
(Yes/No) commercial bid
contract amount in the last three years. contact details)
from at least
two Institutions.
C | Tenderer’s prequalification
8. The average annual turnover of the bidder | ® Copies
should not be less than 50% of contract value | authenticated
. . . balance sheet for
once in the last three financial years. the past three
financial years
9. Tenderers, if not OEM, must submit OEM’s
authorization certificate that the tenderer is | OEM’s
authorized for selling, and maintaining the | authorization
equipment quoted for. letter
10. | Tenderers should submit letter from OEM )
mentioning that OEM shall be fully #gg]egel‘g'\;l‘g
accountable for the performance of all
components of the instruments tendered
11. | Tenderers must submit letter from OEM )
mentioning to agree to provide all post-sale #g%eg%'\;l‘g
installation and maintenance support
12. | A partner of the firm, if it is a partnership .
firm in which case he must have authority to Ur%ﬁert_ak{ng
execute the contracts on behalf of the firm ?g[te?rlza on
and to refer to arbitration disputes
concerning the business of the partnership
either by virtue of the partnership agreement
or by a power of attorney duly executed by
the partners of the firm.
D | Tender Related
13. | Details of the Earnest Money Deposit | FDR/DD/BG No:
(EMD) of amount ¥ 1,35,000/- (Rs. One | pate:
Lac Thirty Five Thousand only) for | g ...
Schedule- A.
Payable at
Details of the Earnest Money Deposit | FDR/DD/BG No:
(EMD) of amount ¥ 1,20,000/- (Rs. One | pate:
Lac Twenty Thousand only) for | g k.
Schedule- B. Payable at
14. | Details of the cost of the Tender documents | DD/Pay Order No:
worth ¥ 5,000/-(Rs. Five Thousand Only). Date:
Bank:
Payable at

Sign & Seal of Bidder ....................oo
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SI.

Description

Document
Required

Document
Supplied
(Yes/No)

If yes, provide
Reference page
no. in techno-
commercial bid

15.

Whether each page of NIT and its annexure
have been signed and stamped

16.

Whether original catalogue of the
equipment/instruments quoted with
detailed data sheet enclosed.

Other Relevant Information required

17.

Permanent Account Number

Copy of the PAN
Card

18.

Please attach copy of last three years of
Income Tax Return

19.

Please attach Audited Balance Sheet by C.A.
of last three years.

20.

VAT/Service Tax Registration Certificate

Please attach
copy

21.

Please submit a notarised affidavit on Indian Non
judicial stamp paper of Rs.10/- that no case is
against  the
Company
any convictions in the past

pending with the police
Proprietor/firm/partner  or  the
(Agency). Indicate
against the Company/firm/partner. Please also
been

declare that proprietor/firm has never

black listed by any organization.

22.

Have you previously supplied these items to any
government/ reputed private organization? If
yes, attach the relevant poof. Please provide a
notarised affidavit on Indian Non Judicial stamp
paper of Rs. 10/- that you have not quoted the
price higher than previously supplied to any
Institute/Organisation/ reputed
Private Organisation or DGS&D rate in recent
If you don’t fulfil this criterion, your
tender will be out rightly rejected.

government

past.

23.

Any other information important in the
opinion of the tenderer

24,

Kindly mention the total number of pages in
the tender document.

Sign & Seal of Bidder ....................oo
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Note:

i. Page number/serial number may be given to each and every page of Tender Documents and
photocopies of the attested documents attached. Mention Page number, wherever the copy (ies) of the
document(s) is kept.

ii. In case of non-fulfillment of any of the above information/ document(s), the Tender will be summarily
rejected without giving any notice.

Declaration by the Tenderer:

This is to certify that I/We before signing this tender have read and fully understood all the terms and
conditions contained herein and undertake myself/ourselves to abide by them.

Encls:
1. FDR/DD/BG (if tender form is downloaded from the website of this Institute)
2. Terms & Conditions (each page must be signed and sealed)
3. Financial Bid
Place:......coooviiiiiiii
Date:......ooviiiiiiiiie e (Signature of Tenderer with seal)
Name:
Address
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SUPPLY OF EQIPMENT “FLOW
CYTOMETER”

AIIMS, Raipur
FINANCIAL BID for SCHEDULE -A

(In sealed Cover-II super scribed “Financial Bid”)

S. Item Description Qty | Unit Custom Taxes (if Service Total Total
No. of |Price| dutyin |applicable) | Tax(if Unit price
units | in INR (if VAT / apphcable) _ Price (Tot.al
INR | applicable) Sales inINR | (including | Unit
Tax/etc in all taxes) Qprlute_;( )
INR uantity
1. | Flow Cytometer 1
(Specification attached
as Annexure-I)

CMC Total for Five Years (Details is to be mentioned in Separate Table)

Grand Total

The total of main equipment (including CMC) Cost will be the deciding factor for L1 provided all
the other conditions mentioned in the tender document (GCC, SCC and the technical conditions) are

fulfilled.

DATE:

Sign & Seal of Bidder ....................oo

SIGNATURE WITH NAME AND SEAL

Page 7 of 29




Tender Enquiry No. Admin/tender/ Flow Cytometer & Immunostainer /1/2014

SUPPLY OF EQUIPMENT “FULLY AUTOMATED IMMUNOSTAINER”
AIIMS, Raipur

FINANCIAL BID for SCHEDULE -B

(In sealed Cover-1I super scribed “FINANCIAL BID for SCHEDULE -B”)

S. Item Description Qty | Unit Custom Taxes (if Service Total Total
No. of |Price| dutyin |applicable) | Tax(if Unit price
units | in INR (if VAT / apphcable) _ Price (Tot.al
INR | applicable) Sales in INR (including Unit
Tax/etc in all taxes) price x
Quantity)
INR
2. | Fully Automated Immunostainer 1
(Specification attached as Annexure-II1)

CMC Total for Five Years (Details is to be mentioned in Separate Table)

Grand Total

The total of main equipment (including CMC) Cost will be the deciding factor for L1 provided all
the other conditions mentioned in the tender document (GCC, SCC and the technical conditions) are

fulfilled.

DATE:

Sign & Seal of Bidder ....................oo
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PRICE SCHEDULE FOR

COMPREHENSIVE MAINTENANCE CONTRACT (C.M.C)

AFTER EXPIRY OF WARRANTY

SCHEDULE-A/B

(RATES SHOULD BE QUOTED IN INDIAN RUPEES ONLY )

Sr SME | Name of the | For Sixth For For Eighth | For Ninth For Tenth
No | Code | Equipment year with Seventh year with year with year with
No. spare parts | year with | spare parts | spare parts | spare parts
& labour | spare parts | & labour & labour & labour
& labour
@ | @ 3) (4) (%) (6) () (8)
Place:
Date:
Signature
Name in Capital Letters
Designation
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Chapter-11- Conditions of Contract

General Terms and Conditions

Subject: - Notice Inviting Tender for Supply of Flow Cytometer & Fully Automated

Immunostainer for All India Institute of Medical Sciences, Raipur

1. Earnest Money:

Earnest money by means of ¥ 1,35,000/- (Rs. One Lac Thirty Five Thousand Only)
for Schedule- A and ¥ 1,20,000/- (Rs. One Lac Twenty Thousand Only) for
Schedule- B should be enclosed with the quotation (Technical Bid). It is also clarified that
the quotations received without earnest money will be summarily rejected. The pay
Order/DD/BG/FD may be prepared in the name of "All India Institute of Medical
Sciences, Raipur™.

a)

b)

d)

No request for transfer of any pervious deposit of earnest money or security deposit or
payment of any pending bill held by the ministry in respect of any previous work will be
entertained.

Tenderer shall not be permitted to withdraw his offer or modify the terms and conditions
thereof. In case the tenderer fail to observe and comply with stipulations made herein or
backs out after quoting the rates, the aforesaid amount of earnest money will be forfeited.

Tenders without Earnest Money or Tender cost will be summarily rejected.

No claim shall lie against the AIIMS in respect of erosion in the value or interest on the
amount of EMD.

2. Preparation and Submission of Tender:

The tender should be submitted in two parts i.e. Technical Bid and Financial Bid. The
Technical Bid and the Financial Bid should be sealed by the bidder in two separate
envelopes ""Technical Bid for Tender for Supply of Flow Cytometer & Fully Automated
Immunostainer for Pathology'* and "'Financial Bid for Tender for Supply of Cytometer
& Fully Automated Immunostainer for Pathology*. Separate Envelop will be used for
Financial Bid of different Schedules. Both Sealed Envelopes should be kept in a main/
bigger envelope super scribed as “Tender for Supply of Cytometer & Fully Automated
Immunostainer for Pathology”

Tender shall be rejected if the copy of sales tax registration certificate (now called as VAT)
is not furnished. Firm shall furnish a certificate on their firm's letter head stating that up to
date returns have been filed and there are no dues with the concerned department. Firm will
also submit the copies of such returns (latest) submitted to the department of trade & taxes.

Hand written quotations shall be accepted at bidder's risk. In case of any discrepancy
in the figures, the rate mentioned in words will only be considered.

Sign & Seal of Bidder ....................oo Page 10 of 29
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All the equipment quoted should be supplied along with the original catalogue with detailed
data sheet.

3. Signing of Tender:

All the duly filled/completed pages of the tender should be given serial /page
number on each page and signed. The individual signing the tender or other documents
connected with contract must specify whether he sign as:

a)
b)

c)

N. B.

A sole proprietor of the concern or constituted attorney of such sole proprietor;

A partner of the firm, if it is a partnership firm in which case he must have authority
to execute the contracts on behalf of the firm and to refer to arbitration disputes
concerning the business of the partnership either by virtue of the partnership
agreement or by a power of attorney duly executed by the partners of the firm.

Director or a principal officer duly authorized by the Board of Directors of the
Company, if it is a company.

In case of partnership firms, a copy of the partnership agreement, or general power of
attorney duly attested by a Notary Public, should be furnished on stamped paper duly
sworn or affirmed by all the partners admitting execution of the partnership agreement or
the general power of attorney. The attested copy of the certificate of registration of firm
should also be enclosed along with the tender.

In the case of partnerships firm, where no authority to refer disputes concerning the business
of partnership firm has been conferred on any partner, the tender and all other related
document must be signed by all partners of the firm.

A person signing the tender form or any document forming part of the tender on behalf of
another person should have an authority to bind such other person and if, on enquiry it
appears that the person so signing had no authority to do so, AIIMS, Raipur may without
prejudice, cancel the contract and hold the signatory liable for all costs, consequences and
damages under the civil and criminal remedies available.

The tenderer should sign and affix his firm’s stamp at each page of the tender and all its
annexure as the acceptance of the offer made by tenderer will be deemed as a contract and no
separate  formal contract will be drawn. NO PAGE SHOULD BE REMOVED/
DETACHED FROM THIS NOTICE INVITING TENDER.

4, Opening of Tender

The tenderer is at liberty to present either him or authorize not more than one
representative to be present at the opening of the tender. The representative present at the
opening of the tender on behalf of the tenderer should bring with him a letter of authority
from the tenderer and proof of identification

Sign & Seal of Bidder ....................oo Page 11 of 29
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5. Validity of the bids:

The bids shall be valid for a period of 180 days from the date of opening of the tender. This
has to be so specified by the tenderer in the commercial bid which may be extended if
required.

6. Right of acceptance:

AIIMS, Raipur reserve the right to accept or reject any or all tenders /quotations without
assigning any reason there of and also does not bind itself to accept the lowest quotation or
any tender. AIIMS, Raipur also reserves the rights to accept all the equipment/instruments
in the given tender or only part of it in any given schedule without assigning any reason.
Any failure on the part of the contractor to observe the prescribed procedure and any
attempt to canvass for the work will prejudice the contractor’s quotation or any tender.

7. Communication of Acceptance / Right of Acceptance:

AIIMS, Raipur, reserves all right to reject any tender including of those tenderers who fails
to comply with the instructions without assigning any reason whatsoever and does not bind
itself to accept the lowest or any specific tender. The decision of this Institute in this regard
will be final and binding. Any failure on the part of the contractor to observer the
prescribed procedure and any attempt to canvass the work prejudice the contractor’s
quotation.

8. Performance Security:

The successful bidders has to constitute a contract on Indian non judicial stamp paper of
Rs.100/- (Rupees one hundred only) and also required to furnish the security deposit @ 10%
of contract value in the form of FDR/DD/BG of any nationalized bank in favour of AIIMS,
Raipur & payable at Raipur only. Validity of Performance Security Deposit will be 60 days
beyond the completion of all contractual obligations (including warranty period). If the
successful bidder fails to furnish the full security deposit or within 15 (fifteen) days after the
issue of Letter of Award of Work, his bid security (EMD) shall be forfeited unless time
extension has been granted by AIIMS, Raipur.

After completion of warranty period, a fresh BG/DD/FDR of amount 10% of CMC cost will
be submitted by the firm. After submission of new Performance Security Deposit, old
BG/DD/FDR will be released. Validity of this Performance Security will be 60 days
beyond CMC period.

9. Delivery & Installation:

The successful bidders should strictly adhere to the following delivery schedule supply,
installation & Commissioning should be effected within 4 to 6 weeks from the date of
supply order and this clause should be strictly adhere to failing which administrative action
as deemed fit under rules will be taken against the defaulter.
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10.

Inspecting, Testing and Quality control

Vi.

Vii.

The purchaser or its nominal representative will inspect and test the ordered goods and the
related services to confirm their conformity to the contract specification and other quality
control details incorporated.

The Purchaser reserves the right for stage inspection during manufacturing process, pre-dispatch
inspection or post-delivery inspection. The Purchaser as deemed fit shall resort to all these
inspection or may waive off any of the inspection.

Stage Inspection: The Supplier shall offer semi-finished product without paint for stage
inspection supported with invoice & test report of major raw material as per relevant
specification standards.

Before resorting to Bulk Manufacture, the supplier shall offer/send the prototype/actual-finished
sample for approval by the Inspector. The approval of Samples shall be in respect of
workmanship and finishing and shall be without prejudice to the rights of purchaser/user to get
random testing of items during pre-dispatch inspection or form the actual lot offered. In the
event of the failure of the supplier to deliver the sample by the date specified in the contact or
any other date agreed by the purchaser or in the event of rejection of the sample second time,
the purchaser shall be entitled to cancel the contract and purchase the stores at the risk and cost
of the supplier.

The Inspector shall have full and free access at any time during the execution of the contract to
the supplier's work for satisfying himself that the goods are being manufactured in accordance
with the specification mentioned in the Contract, and he may require the Supplier to make
arrangements of inspection of the goods or any part thereof or any material at his premises or at
any other place specified by the Inspector and if the Supplier has been permitted to employ the
services of a sub-inspection of the goods after they have been inspected by the Inspector for the
purpose aforesaid. The decision of the purchaser/ inspection authority in this regard shall be
final and binding on the Supplier. All terms and condition of the contract as they apply to the
inspection shall also apply to the re- inspection.

The Supplier shall provide, without any extra charge, all material, tools, labour and assistance of
every kind, which the Inspector may demand of him for any test, and examination, which he
shall require to be made on the Supplier's premises and the Supplier shall bear and pay all costs
attendant thereon. If the Supplier fails to comply with condition aforesaid, the Inspector shall, in
his sole judgment, be entitled to remove for test and examination all or any of the goods
manufactured by the Supplier to any premises other than his (Supplier's) and in all such cases
the Supplier's shall bear the cost of transport/and carrying out such tests elsewhere. A certificate
in writing of the Inspector, that the Supplier has failed to provide the facilities and the means for
test and examination, shall be final.

The Supplier shall also provide and deliver for test, free of charge, at such place other than his
premises as the Inspector may specify such material or goods as he may require for tests for
which Supplier does not have the facilities or special/independent tests.
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viii. The Inspector shall have the right to put all the goods or materials forming part of the same or
any part thereof to such tests as he may think fit and proper. The Supplier shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspector.

iIX. Goods accepted by the purchase/AIIMS, Raipur and/or its inspector at initial inspection and in
final inspection in terms of the contract should in no way dilute purchasers/AIIMS, Raipur's
right to reject the same later.

X. The Purchaser's Inspector reserves the right to may draw samples through random sampling
method after receiving the finished goods at destination. All the supplies shall be accompanied
with the Manufacturer's certificate that the material conforms to the specifications.

Further to above if on the goods being rejected by the Inspector or AIIMS, Raipur at
the destination, the Supplier fails to make satisfactory supply within the stipulated
period of delivery the Purchaser shall be at liberty to:-

a. Require the Suppler to replace the rejected goods forthwith but in any event not
later than a period of 30 days from the date of rejection and the Supplier shall bear
all cost of such replacement, including freight, if any, on such replacing and
replaced goods but without being entitled to any extra payment on that or any other
account.

b. Purchase or authorize the purchase of quantity of the goods rejected or goods of a
similar description when goods exactly complying with particulars are not in the
opinion of the Purchase, which shall be final, readily available without notice to the
supplier at his risk and cost and without affecting the Supplier's liability as regards
the supply of any further installment due under the contract, or

c. Cancel the contract and purchase or authorized the purchase of the goods or goods
of a similar description (when goods complying with particulars are not in the
opening of the Purchase, which shall be final, readily available) at the risk and cost
of the Supplier.

d. The Inspector shall have the power:-

e Before any goods or part thereof are submitted for inspection to certify that they
cannot be in accordance with the contract owing to the adoption of any
unsatisfactory method of manufacture.

e To reject any goods submitted as not being accordance with particulars.

e To reject the whole of the instalment tendered for inspection, if after inspection
of such portion thereof as he may in his discretion thinks fit, he is satisfied that
the same is unsatisfactory.

e To demand all cost incurred in the inspection and/or test. Cost of test shall be
assessed at the rate charged by the Laboratory to private persons for similar
work however if goods are accepted all cost incurred shall be borne by the
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Purchaser.

e Inspector's decision as regards the rejection shall be final and binding on the
Supplier.

11. Guarantee / Warranty, Service, Maintenance:

A. Guarantee/ Warranty

The tenderers must quote for 5 years onsite warranty from the date of completion of the
satisfactory installation as certified by the stipulated committee. The Warranty charges
shall not be quoted separately otherwise the offer shall be summarily rejected. Also the
Bidders should submit their quote for subsequent 5 years on site CMC (include free labour,
repair, other services & spare parts). Failure to comply this condition will entail the
rejection of the Bids. The price comparison shall be made taking into account on basic
price and post warranty CMC. The Rate Contracting Authority reserves the right to award
CMC (without spare parts) shall be quoted for equipments costing up to Rs.5.00 Lac and
C.M.C. (include free labour, repair, other services & spare parts) shall be quoted for
equipments costing above Rs.5.00 Lac. So the price of CMC should be quoted according to
the cost of equipment.  The amount of CMC would be released to the supplier on
successful completion of the maintenance of that particular year duly certified by the user
department.

B. Service

The supplier will ensure regular maintenance service by the appropriate engineer having
the technical know-how of the equipment. The supplier shall also ensure the presence of
resident engineer in the geographical location of this city of Raipur so that he attends the
call without loss of time.

C. Maintenance

It will be mandatory for the supplier to enter into a maintenance contract as
applicable below:

a. If the cost of the unit/instrument/equipment is less than INR Five Lakhs, then the supplier has
to sign an annual maintenance contract with the purchaser. During this period the supplier
shall ensure quality maintenance / check service of minimum 4 times a year in addition to the
calls that might be raised by the user department. This contract will be 1 % per annum of the
base price (exclusive of taxes / duties) quoted in the financial bid and shall be paid to the
supplier at the end of the year with the clearance / satisfaction certificate issued by the user
department.

b. If the cost of the unit/instrument/equipment is more than INR Five Lakhs, then the supplier
has to sign a comprehensive maintenance contract with the purchaser. During this period the
supplier shall ensure quality maintenance / check service of minimum 4 times a year in
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12.

13.

14.

15.

addition to the calls that might be raised by the user department. This contract will be 3 % per
annum of the base price (exclusive of taxes / duties) quoted in the financial bid and shall be
paid to the supplier at the end of the year with the clearance / satisfaction certificate issued by
the user department.

. Non-compliance of any of these conditions or any of the conditions mentioned in the

document renders the purchaser to blacklist the supplier along with appropriate legal actions.

Downtime penalty Clause

During the Guarantee/warranty period, desired uptime of 95% of 365 days (24 hrs) if downtime
more than 5% the institute shall be entitled to impose penalty equal to amount of 0.05% of the
total cost of the equipment per day for the first seven days will be payable by the vendor which
will doubled on subsequent weeks along with extension of warranty period by the excess down
time period. The vendor must undertake to supply all spares for optimal upkeep of the
equipment for at least FIVE YEARS after handing over the unit to the Institute.

In no case instrument should remain in non-working condition for more than 3 days, beyond
which a penalty of 2% of machine cost will be charged per day.

It must be mentioned clearly whether tenderer is a manufacturer/sole distributor/sole agent for
the items for which he is quoting.

a.

Manufacturer must add a certificate that item(s) is manufactured by them as per range of
products

Sole Manufacturers must add a certificate that they are the sole manufacturer of the
Item for which they are quoting in this tender enquiry & item is /are their proprietary
Item in India. The rate certificate is also required from the sole manufactures that the
Rates quoted are the same as they quote to other State/Centre Govt./reputed Private
Organization and DGS&D rate for the similar item(s) and these are not higher than
those quoted by them.

Authorized agents must add authority letter from their Manufacturer/Principals on the
letter head of the manufacturer/principals in Performa given in attach duly supported by
a notarized affidavit on Indian Non Judicial Stamp Paper of Rs.10/- (Rupees ten only)
that they are quoting Rates on behalf of them. The authorization letter must
give/mention the purpose for which it is allowed. The validity period of the authorization
letter must be mentioned in the authority letter otherwise tender will be liable to
rejection.

The Tenderers should furnish a copy of S.T./C.S.T./VAT registration number, the State / U.T. of
registration and the date of such registration. Tenders not complying with this condition will be
rejected

The tenderers should submit along with the tender, a Photostat copy of the last Income Tax
return and copy of current valid income tax clearance certificate (IT CC) otherwise tender
may be ignored
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16.

17.

18.

19.

20.

Liguidated Damages

If the supplier fails to deliver any or all of the goods or fails to perform the service within
the time frame(s) incorporated in the tender, the Purchaser shall, without prejudice to other
right and remedies available to the Purchaser under the tender, deduct from the quoted
price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof on
delayed supply of the quoted price. Once maximum 10% of value of delayed supply is
reached, Purchaser may consider termination of the tender.

FORCE MAJEURE:

If, at any time during the subsistence of this contract, the performance in whole or in part
by either party of any obligation under this contract is prevented or delayed by reasons of
any war or hostility, act of public enemy, civil commotion, sabotage, fire, floods,
explosion, epidemics, quarantine restriction, strikers lockout or act of God (hereinafter
referred to as events) provided notice of happening of any such eventuality is given by
party to other within 21 days from the date of occurrence thereof, neither party hall by
reason of such event be entitled to terminate this contract nor shall either party have any
claim for damages against other in respect of such non-performance or delay in
performance, and deliveries have been so resumed or not shall be final and conclusive.

Further, that if the performance in whole or in part of any obligation under this contract is
prevented or delayed by reason of any such event for a period exceeding 60 days, AIIMS,
Raipur party may, at least option to terminate the contract.

Insolvency etc.:

In the event of the firm being adjudged insolvent or having a receiver appointed for it by a
court or any other order under the Insolvency Act made against them or in the case of a
company the passing any resolution or making of any order for winding up, whether
voluntary or otherwise, or in the event of the firm failing to comply with any of the
conditions herein specified AIIMS, Raipur shall have the power to terminate the contract
without any prior notice.

Breach of Terms and Conditions:

In case of breach of any terms and conditions as mentioned above, the Competent
Authority, will have the right to cancel the work order/ job without assigning any reason
thereof and nothing will be payable by AIIMS, Raipur. In that event the security deposit
shall also stand forfeited.

Subletting of Work:

The firm shall not assign or sublet the work/job or any part of it to any other person or
party without having first obtained permission in writing of AIIMS, Raipur, which will be
at liberty to refuse if thinks fit. The tender is not transferable. One tenderer shall submit
only one tender.
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21.

22.

23.

24,

Right to call upon information regarding status of work:

The AIIMS, Raipur will have the right to call upon information regarding status of work/
job at any point of time.

Terms of payment:

70% of the purchase order value will be released after the successful supply at consignee's site &
remaining 30% of the amount shall be released after the successful installation and
commissioning of equipment & accessories and demonstration of the performance to the
satisfaction of the concerned department.

No payment shall be made for rejected Stores. Rejected items must be removed by the supplier
within two weeks of the date of rejection at their own cost & replace immediately. In case these
are not removed these will be auctioned at the risk and responsibility of the suppliers without
notice.

Arbitration

If any difference arises concerning this agreement, its interpretation on payment to the
made there under, the same shall be settled out by mutual consultation and negotiation. If
attempts for conciliation do not yield any result within a period of 30 days, either of the
parties may make a request to the other party for submission of the dispute for decision by
an Arbitral Tribunal containing Sole Arbitrator to be appointed by the Secretary,
Department of Legal Affairs. Such requests shall be accompanied with a panel of names of
three persons to act as the sole arbitrator. In case of such arbitrator refusing, unwilling or
becoming incapable to act or his mandate having been terminated under law, another
arbitrator shall be appointed in the same manner from among the panel of three persons to
be submitted by the claimant. The provision of Arbitration and Conciliation Act, 1990 and
the rule framed there under and in force shall be applicable to such proceedings.

Legal Jurisdiction:

The agreement shall be deemed to have been concluded in Raipur, Chhattisgarh and all
obligations hereunder shall be deemed to be located at Raipur, Chhattisgarh and Court
within Raipur, Chhattisgarh will have Jurisdiction to the exclusion of other courts.

Administrative Officer
AIIMS, Raipur
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1.

SPECIAL CONDITIONS

The bidders should submit the relevant certificates / evidence of previous supply to other
hospitals. If required, the technical committee may enquire from the other hospitals where the
bidders have supplied the material.

1.

The bidders should also submit a certificate from the relevant authority as to the quality
of the equipment.

The bidder should not have been blacklisted before.

The bidders shall also arrange for the demonstration of their equipment to the concerned
committee regarding the quality aspect.

Vendor, who is not able to do so, should not participate in tender. Otherwise non
compliance of requirement by successful bidder may result in to seizure of their security
money/ performance guarantee money. Institute may debarred/ terminate/ blacklist these
organization from the AIIMS for the next three years.

The above quote should include all applicable taxes. If the rates of various items are L1
for different Tenderer, the AIIMS Raipur reserve the right to either accept the L1 of
different firm/agencies or will negotiate, with the firm who has quoted the maximum
gross value of L1 items to lower the rate of other item up to the limit of L1 quoted by
other firms. In this context, final decision of the committee will be binding to all and no
claim in the regard can be entertained. The quantity indicated is tentative and may vary,
and any decision in this regard by Director AIIMS Raipur shall be final.

Non-compliance of any of these conditions or any of the conditions mentioned in the
document renders the purchaser to blacklist the supplier along with appropriate legal action.

(B) Additional Terms & Conditions of the tender

1.

All the rates should be mention in Indian national currency (INR) only. The rates quoted in
foreign currency will not be entertained in this tender enquiry & such tenders will be cancelled
straightway.

Rates should be mentioned both in figures and in words. The offer should be computerized
print only. Offers in pencil/ hand written will be rejected.

In case the quality of goods supplied are not in conformity with the standard given in tender and
as per the samples supplied or the supplies are found defective at any stage these goods shall
immediately will be taken back by the supplier and will be replaced with the tender quality
goods, without any delay. The competent authority reserves all rights to reject the goods if the
same are not found in accordance with the required description / specifications and liquidity
damages shall be charged.

In case the tenderer on whom the supply order has been placed, fails to made supplies
within the delivery schedule and the purchaser has to resort risk purchase, the purchaser
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(AIIMS, Raipur) may recover from the tender the difference between the cost calculated on
the basis of risk purchase price and that calculated on the basis of rates quoted by tenderer.
In case of repeated failure in supplying the order goods the supply order may be cancelled
and bid security deposit will be forfeited.

5. The Specification and quantity of the item needed is mentioned in Financial Bid but it is
approximate detail and is subject to increase/decrease at the discretion of the competent
authority of AIIMS, Raipur. The payment would be made for actual supply taken and no claim
in this regard should be entertained.

6. Where the specifications are as per tenderer’s range of product & tenderer’s offer should
mention that the item meets all specifications as per the tender enquiry and if there are
improvements/deviations the same should be brought out on separate Letter Head of the firm.
It would be discretion of the competent authority of the institute to accept or reject such
deviations which are not in accordance with our required specifications as per given in
Annexure — | & 11.

7. The Tenderers should furnish a copy of S.T./C.S.T./VAT registration number, the State / U.T. of
registration and the date of such registration. Tenders not complying with this condition will be
rejected

8. The tenderers should submit along with the tender, a Photostat copy of the last Income Tax
return and copy of current valid income tax clearance certificate (IT CC) otherwise tender
may be ignored

9. In case asked, tenderer must personally supply a sample/give the demonstration of the
Equipment/Instruments to the competent authority of the institute and in that case all the
expenses will be borne by the supplier.

10. Full description & specifications, make/brand and name of the manufacturing firm must be
clearly mentioned in the tender failing, which the tender will not be considered. The tenderer
must also mention whether the goods are imported / indigenous. Descriptive literature
/catalogues must be attached with the tender in original failing which tender may be ignored.

11. Any failure or omission to carryout of the provisions of this supply by the supplier shall not give
rise to any claim by supplier and purchaser one against the other, if such failure or omission
arise from an act of God which shall include all acts of natural calamities from civil strikes
compliance with any status and or requisitions of the Government lockout and Strikes, riots,
embargoes or from any political or other reasons beyond the suppliers control including war
(whether declared or not) civil war or state of incarceration provided that notice of the
occurrence of any event by either party to the other shall be within two weeks from the date of
occurrence of such an event which could be attributed to force majeure.

12. The Courts at Raipur/CG alone and no other Court will have the jurisdiction to try the matter,
dispute or reference between the parties arising out of this tender/supply Order/contract.
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13. If at any time, any question, dispute or difference whatever shall arise between supplier and
the institute (Purchaser) upon or in relation to or in connection with the agreement, either of
the parties may give to the other notice in writing of the existence of such a question, dispute or
difference and the same shall be referred to two arbitrators one to be nominated by the institute
(Purchaser) and the other to be nominated by the supplier. Such a notice of the existence of any
question dispute or difference in connection with the agreement shall be served by either
party within 60 days of the beginning of such dispute failing which all Right sand claims
under this Agreement shall be deemed to have been forfeited and absolutely barred. Before
proceeding with the reference the arbitrators shall appoint/nominate an umpire. In the event
of the arbitrators not agreeing in their award the Umpire Appointed by them shall enter upon
the reference and his award shall be binding on the Parties. The venue of the arbitration shall be
at Raipur, (Chhattisgarh, India). The arbitrators/Umpire shall give reasoned award.

14. The supplier should mention the compliance to the specification in the technical bid of the tender
document failing this, the bid document will be disqualified.

15. Supply of equipment, goods and services should be completed within period stipulated in the
supply order otherwise liquidated damage at the rate of 0.5% per week of the contract value will be
imposed. Purchaser will place order by fax &/or e-mail &/or speed post

16. The Bidder shall provide onsite warranty/guarantee of the equipment for the period of five years
from the date of installation. Warranty will cover services, repairs, maintenance, replacement of
spare parts, broken / damaged / worn out spare parts and other services free of cost during the
whole warranty period of five years. The warranty shall also include “on call service” which
should not exceed 24 hours from the time of lodging of complaint through e-mail.

| / We hereby accept the terms and Conditions given in the tender

(Signature & Stamp of the bidder)

Note- Please sign each page of document including terms & conditions & tender
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Declaration by the Tenderer:

This is to certify that 1/We before signing this tender have read and fully understood
all the terms and conditions contained herein and undertake myself/ourselves to abide by
them.

Encls:

1. DD/Pay Order (if tender form is downloaded from the website of this

Institute)

2. FDR/DD/BG

3. Terms & Conditions (each page must be signed and sealed)

4. Financial Bid
Place:......ccoovviiiiiiii, (Signature of Tenderer with seal)
Date:. ... Name:

Address :
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TECHNICAL SPECIFICATION FOR SCHEDULE -A
FLOW CYTOMETER

ANNEXURE - |

Item Description

Qty
of
units

Compliance
Yes/No

If yes specify
page no.

Flow Cytometer

1

1)

2)

3)

4)

5)

6)

7)

8)

9

10)

11)

Bench Top Flow Cytometer should have 3 lasers
(red, blue and violet) and should be capable of 10
parameter analysis (8 fluorescent plus forward and
side scatter).

The company should mention laser power output
and minimum laser power received at the flow cell
at the time of sample acquisition, for all lasers in the
offer.

Should have sample acquisition rate of at least
10,000 events per second or more.

The system should have threshold settings option on
multiple channels/ parameters for a single sample
run.

Must have compensation capability between all
fluorescence channels manually and through auto
compensation.

The system software should be capable of
establishing baseline settings of system performance
and be able to adjust for instrument variability
thereby automating instrument setup.

The equipment should have analogue/ digital signal
processing with dynamic range of at least 18bit data
acquisition or more in order to get the clear
resolution.

Optical filters should be easily changeable by user
without having to call service engineers.

Carry-over of the fluidics of the system should not
be more than 0.1%.

The company should provide standard software for
complete plot and graphical analysis of flow files
with facilities such as back gating.

The instrument should be capable of performing
daily QC and of maintaining monthly quality
assurance data for monitoring performance of the
instrument.
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12)

13)

14)

15)

16)

17)

18)

19)

20)

21)

Must have automated loader with minimum of 30
tubes or more.

Must have provision for integrated bar code reading
to identify carousel number & tube location.

System should be CE-IVD approved for maximum
parameters used in analysis.

The data management system should have PC
workstation with at least processor, 160 GB hard
disk drive, DVD/CD writer (combo drive), 22"
monitor and colour laser jet printer.

On-line UPS with at least 30 minutes backup should
be quoted with the system and should be supplied
with the equipment.

The company should provide multiple time to time
free trainings to the users as per their requirement
during setting up of flow lab and later for up
gradation.

Participating company should have direct presence
in India with relevant application and service
specialist for anytime support.

The company should have proven capability
demonstrated in the past in after-sale-service and
application support in the field of flow cytometry
instrumentation in India.

Equipment will be selected only after proper
demonstration.

5 years warranty followed by 5 years CMC.

DATE:

SIGNATURE WITH NAME AND SEAL
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ANNEXURE-II
TECHNICAL SPECIFICATION FOR SCHEDULE -B
FULLY AUTOMATED IMMUNOSTAINER

Item Description Qty of | Compliance | Ifyes
units Yes/No specify
page no.
Fully Automated Immunostainer 1

1) The System Should be fully automated Immuno staining system
for ImmunoHistochemistry and In-situ hybridization .

2) It should perform all the process automatically from baking to
counterstain.

3) Totally hands free day or night with option of delay start.

4) Compatible with paraffin wax and frozen section and cytology
smears.

5) Antibody menu of more than 20 primary antibodies at one time.
6) Minimum antibody dispension of 100 ul to maximum of 150 pl.
7) Capable of operating at temperature of 20- 32 degrees C.

8) The equipment should be FDA/CE approved.

9) The ImmunoStainer should have the capacity of staining 50
Slides at a time.

10) The Staining System should have inbuilt antigen Retrieval
system for Heat treatment required for antibodies.

11) The Immunostainer system should have the
Convertile/Equivalent technology with latest software which
should be upgradable.

12) The StainerShould have the facility for minimum usage as
100pl/test. The Stainer should have Liquid Level Sensing
(LLS). It should also alert when reagents are low or waste is
full.

13) The Stainer should have Robotic ID Imager/RFID to identify
the slides and reagents loaded in the Processing Module.

14) The Stainer should have Optical Character Recognition (OCR)/
bar code reader.

15) The Immuno Staining system should have the facility of LIS
connectivity.
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16) Reagent Dispensing Method should be Rinsed Probe Method.
17) The equipment should be LAN/HIS compatible.

18) 220- 440 VAC, 50 Hz with Indian Plug and Online UPS and at
least 1 hour backup.

19) Four sets of core staining consumables (for 1000 Slide) should
be supplied free of cost.

20) Start-up kit worth Rs. 1.0 Lac should be supplied free of cost at
the time of installation.

21) All software update should be provided free of cost during
warranty & CMC period.

22) Documents  supporting track record and satisfactory
performance from institutions of national importance (minimum
of one) should be provided
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(To be made on Rs 100.00 Non Judicial Stamp Paper)
DRAFT AGREEMENT FORMAT

This agreement is made at Raipur on the day of

Two thousand Fourteen between the Director, All India Institute of Medical Sciences, Raipur,
acting through Administrative Officer, AIIMS, Raipur, having its office at AIIMS,
Tatibandh, Raipur-492001 (hereinafter called ‘Client’> which expression shall, unless
repugnant to the context or meaning thereof be deemed to mean and include its successors, legal
representatives and assigns) of the First Part.

Second Part

M/s , having its registered office at

(Hereinafter called the ‘Tenderer’ which expression unless repugnant to the context shall mean
and include its successors-in-interest assigns etc.) of the Second Part .

WHEREAS the ‘Client’ is desirous to engage the ‘Tenderer’ for providing Medicine for IPD of
AIIMS, RAIPUR at Raipur on the terms and conditions stated below:

1. The Tenderer shall be solely responsible for any accident / medical / health related liability /
compensation for the Labour deployed by it at AIIMS, Raipur site. The ‘Client’ shall have
no liability in this regard.

2. Any violation of instruction / agreement or suppression of facts will attract cancellation of
agreement without any reference or any notice period.

3. The contract can be terminated by giving one month notice on either side.

4. In case of non-compliance with the contract, the ‘Client’ reserves its right to:
a. Cancel / revoke the contract; and / or
b. Impose penalty up to 10% of the Total Annual Value of contract.

5. Security Deposit equal to 10% of the Annual Contract Value (refundable without interest
after two months of termination of contract) in the form of Pay Order / Demand Draft or
Bank Guarantee shall be furnished by the ‘Tenderer’ at the time of signing of the
Agreement.

6. There would be no increase in rates payable to the ‘Tenderer’ during the contract period
except reimbursement of the statutory wages revised by the Central Govt.

7. The ‘Tenderer’ also agrees to comply with annexed Terms and Conditions and amendments
thereto from time to time.
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8. Decision of ‘Client’ in regard to interpretation of the Terms and Conditions and the
Agreement shall be final and binding on the ‘Tenderer’.

9. The ‘Tenderer’ shall ensure full compliance with tax laws of India with regard to this
Contract and shall be solely responsible for the same. The ‘Tenderer’ shall keep ‘Client’
fully indemnified against liability of tax, interest, penalty etc. of the ‘Tenderer’ in respect
thereof, which may arise.

10. In case of any dispute between the ‘Tenderer’ and ‘Client’, ‘Client’ shall have the right to
decide. However, all matters of jurisdiction shall be at the local courts located at Raipur.

THIS AGREEMENT will take effect from day
of Two thousand fourteen and shall be valid for one year.

IN WITNESS WHEREOF both the parties here to have caused their respective common seals to
be hereunto affixed / (or have hereunto set their respective hands and seals) the day and year
mentioned above in Raipur in the presence of the witness:

For and on behalf of the ‘Tenderer’ For and on behalf of the ‘AlIMS, Raipur
Signature of the authorized Official Signature of the authorized Official
Name of the Official Name of the Official

Stamp / Seal of the ‘Tenderer’
SIGNED, SEALED AND DELIVERED

By the said By the said

(Name) (Name)
on behalf of the ‘Tenderer’ in presence on behalf of the ‘AIIMS, Raipur in
of presence of
Witness Witness
Name Name
Address Address
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MANUFACTURER’s / PRINCIPAL’s AUTHORIZATION FORM
(See Clause 13 'C")

To
The Administrative Officer,
All India Institute of Medical Sciences Raipur

Dear Sir,

TENDER:

We, , Who are established and reputable
manufacturers  of , having factories at

and , hereby authorize Messrs. (name and

address of agents) to bid, negotiate and conclude the contract with you against Tender

No. for the above goods manufactured by us. No company or firm or

individual other than Messrs. are authorized to bid, negotiate and

conclude the contract in regard to this business against this specific tender.

We hereby extend our full guarantee and warranty as per the conditions of tender for the goods

offered for supply against this tender by the above firm.

The authorization is valid up to

Yours faithfully,
(Name)

For and on behalf of Messrs.

(Name of manufacturers)/Principal.
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