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TENDER NOTICE 
“Maxillofacial Surgery Instruments” 

AIIMS, Raipur, Tatibandh, Raipur, 

Date: 10 Sep 2013 

 
On behalf of the Director, All India Institute of Medical Sciences, Raipur 

tenders in sealed cover are invited under two-bid system from manufacture and 

their authorised dealers/ distributors for providing Maxillofacial Surgery 

Instruments for AIIMS Raipur.  

 

Schedule 

No 
Equipment 

Quantity 

Required 
EMD 

A 

1. Maxillofacial Trauma Kit 1 

22,000/-  
2. General Maxillofacial Surgery 

Instruments 
1 

B 
1. Physiodispenser With Implant 

Motor and Surgical Kit 
1  6,000/- 

 

The interested manufactures and their authorised dealers/ distributors are 

required to submit the technical and financial bid separately. The bids in Sealed 

Cover-I containing “Technical Bid” and Sealed Cover-II containing “Financial Bid” 

should be placed in a third sealed cover super scribed “Tender For 

Maxillofacial Surgery Instruments” and should reach at the office of “The 

Administrative Officer, AIIMS, Tatibandh Raipur (CG) - 492001, by or 

before on 03.00 PM on 09-10-2013. The bid received after due date and time 

will not be entertained whatsoever may be the reason. The technical bids shall 

be opened on the same day at 03.00 PM at AIIMS, Raipur. In the event of 

any of the abovementioned date being declared as a holiday / closed day, the 

tenders will be opened on the next working day at the appointed time. The date 

of technical evaluation of items and opening of financial bid of technically 

qualified agencies will be announced later.  

 

Key Dates : Single Submission MultiOpening With Prequalification 

Seq No DME Stage Start Date & Time 

1 Tender Preparation and Release of NIT   10-09-2013 

2 Close for Bidding – Submission of Tender  09-10-2013 15:00 

The tender document containing technical bid form, financial bid form, 

technical description/specification & tem and terms & conditions can be 

downloaded rom website www.aiimsraipur.edu.in.  Demand Draft/Pay Order 

for Rs.5000.00 (Rupees Five Thousand only) (non-refundable) in favour of 

http://www.aiimsraipur.edu.in./
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“AIIMS, Raipur”, payable at Raipur, against cost of the tender document 

along with their technical bid in the Cover-I “Technical Bid”. The amount of bid 

security (EMD) for Tender For Maxillofacial Surgery Instruments 

Schedule-A of Rs. 22,000/- (Rupees Twenty two Thousand Only) and 

Schedule-B of Rs 6,000/- (Rupees Six Thousand Only) of tender 

documents should be paid by FDR/DD/BG in favour of “AIIMS, Raipur” 

payable at Raipur and will be placed in cover-1 with technical bid. The Tender 

Documents are not transferable.  

Any future clarification and/or corrigendum(s) shall be communicated 

through Administrative Officer on the AIIMS, Raipur website: 

www.aiimsraipur.edu.in. 

 

Administrative Officer  

 AIIMS, Raipur  

  

http://www.aiimsraipur.edu.in./
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TENDER DOCUMENT 
“Maxillofacial Surgery Instruments” 

AIIMS, Raipur 
 

TECHNICAL BID 
(In separate sealed Cover-I super scribed as “Technical Bid”) 

 
1.  Name & Address of  the  manufacture  and their authorised dealers/ 

distributors/Agency with    phone number, email, name and telephone/mobile  

 

2.  Specify your firm/company is a manufactures/ authorised dealer/distributor/ 

Agency 

 

3.  Name, Address & designation of the  authorized person (Sole proprietor/partner 

/Director) 

 

4.  Have you previously supplied these items to any government/ reputed  private 

organization? If yes, attach the relevant poof. Please provide a notarised affidavit on 

Indian Non Judicial stamp paper of Rs. 10/- that you have not quoted the price 

higher than previously supplied to any government  Institute/Organisation/reputed   

Private   Organisation   or DGS&D rate in recent past.   

If you don’t fulfil this criteria, your tender will be out rightly rejected. 

 

5.  Detailed & exact specification of the product available with the vendor should be 
mentioned in the technical bid in Annexure-I only. Mentioning ‘Yes’ or ‘No’ is not 
sufficient. Original product boucher with details of the product quoted should be 
attached along with.  
Bids not complying with this instruction will be out-rightly rejected.  

 

6.  Please attach copy of last of Income Tax Return  

7.  Please attach balance sheet (duly certified by Chartered Accountant) for last three 

(3) years (Annual minimum turnover should not be less than 50 lakhs) 

 

8.  PAN No. (Please attach copy)  

9.  VAT/Service Tax Registration Number. (Please attach copy)  

10.  Acceptance of terms & conditions attached (Yes/No). Please sign each page of terms 

and conditions as token of acceptance and submit as part of tender document with 

technical bid. Otherwise your tender will be rejected.  

 

11.  Power of Attorney/authorization for signing the bid documents  

12.  Please submit a notarised affidavit on Indian Non judicial stamp paper  of  Rs. 10/-  

that  no  case  is  pending  with  the  police  against  the Proprietor/firm/partner   or   

the   Company (Agency).   Indicate   any  convictions in the past against the 

Company/firm/partner. Please also declare   that  proprietor/firm   has   never   been   

black   listed   by   any organization. 

 

13.  Details of the  FDR/DD of bid security (EMD)  

 FDR/DD No: 

Date:  

Payable at 

Detail of cost 

of Tender for 

Rs. 5000/- (if 

downloaded 

from 

website) 

DD No.  

Date: 

Payable at- 
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Declaration by the Tenderer: 

 
 

This is to certify that I/We before signing this tender have read and fully understood 

all the terms and conditions contained herein and undertake myself/ourselves to abide 

by them.  

 
Encls:  

1. DD/Pay Order (if tender form is downloaded from the website of this 

Institute) 

2. FDR/DD/BG 

3. Terms & Conditions (each page must be signed and sealed)  

4. Financial Bid  

 

 

Place:………………………………  

 

Date:…………………………………  

 

(Signature of Tenderer with seal)  
 

Name:  

Address :  
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 “Maxillofacial Surgery Instruments” 

AIIMS, Raipur 

FINANCIAL BID for SCHEDULE -A 

(In sealed Cover-II super scribed “Financial Bid”) 
S. 

No. 

Item Description Unit Price in INR Custom duty in 

INR (if applicable) 

Taxes (if 

applicable) VAT / 

Sales Tax/etc in 

INR 

Service Tax (if 

applicable) in INR 

Qty 

of 

units 

Any Other Charges 

in INR if applicable 

(Specify) 

Total in INR (Unit 

price x Quantity + 

Other Charges) 

Figures  Words Figures Words Figures  Words  Figures  Words   Figures  Words  Figures Words 

           

  

    

 Equipment              

 Accessories              

 AMC/CMC Total for 
Five Years 
(Details is to be  mentioned 
in next Table) 

   

  Grand Total*  

 
The grand total * will be the deciding factor for L1 provided all the other conditions mentioned in the tender document (GCC, SCC and the technical conditions) are fulfilled. 

 

DATE:                SIGNATURE WITH NAME AND SEAL  
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“Maxillofacial Surgery Instruments” 

AIIMS, Raipur 

FINANCIAL BID for SCHEDULE -B 

 

(In sealed Cover-II super scribed “Financial Bid”) 
S. 

No. 

Item Description Unit Price in INR Custom duty in 

INR (if applicable) 

Taxes (if 

applicable) VAT / 

Sales Tax/etc in 

INR 

Service Tax (if 

applicable) in INR 

Qty 

of 

units 

Any Other Charges 

in INR if applicable 

(Specify) 

Total in INR (Unit 

price x Quantity + 

Other Charges) 

Figures  Words Figures Words Figures  Words  Figures  Words   Figures  Words  Figures Words 

  SITC of 

Physiodispenser 

With Implant 

Motor 

        

  

    

 Equipment              

 Accessories              

 AMC/CMC Total for 
Five Years 
(Details is to be  mentioned 
in next Table) 

   

  Grand Total*  

 
The grand total * will be the deciding factor for L1 provided all the other conditions mentioned in the tender document (GCC, SCC and the technical conditions) are fulfilled. 

 

DATE:                SIGNATURE WITH NAME AND SEAL
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PRICE SCHEDULE FOR ANNUAL MAINTENANCE CONTRACT 
 (A.M.C. ) / COMPREHENSIVE MAINTENANCE CONTRACT (C.M.C) 

AFTER EXPIRY OF WARRANTY 
 

(RATES SHOULD BE QUOTED IN INDIAN RUPEES ONLY ) 
 
 

Sr 
No 

 
 
 

SM
E 

Co
de 
No. 

 

Name of 
the 

Equipment  
 
 
 
 

For Sixth 
year 
with 
spare 

parts & 
labour 

 

For 
Seventh 

year with 
spare 

parts & 
labour 

 

For 
Eighth 

year with 
spare 

parts & 
labour 

 

For Ninth 
year with 

spare 
parts & 
labour 

 

For Tenth 
year with 

spare 
parts & 
labour 

 

(1) (2) (3) (4) (5) (6) (7) (8) 
        

        
        
        
 
Place: 
Date: 

Signature 
Name in Capital Letters 

Designation 
SPECIAL CONDITIONS  
 

1. The bidders should submit the relevant certificates / evidence of previous 
supply to other hospitals. If required, the technical committee may enquire 
from the other hospitals where the bidders have supplied the material.  

2. The bidders should also submit a certificate from the relevant authority as to 
the quality of the equipment.  

3. The bidder should not have been blacklisted before.  

4. The bidders shall also arrange for the demonstration of their equipment to 
the concerned committee regarding the quality aspect.  

 
The above quote should include all applicable taxes. If the rates of various 

items are L1 for different Tenderer, the AIIMS Raipur reserve the right to either 
accept the L1 of different firm/agencies or will negotiate, with the firm who has 
quoted the maximum gross value of L1 items to lower the rate of other item up 
to the limit of L1 quoted by other firms. In this context, final decision of the 
committee will be binding to all and no claim in the regard can be entertained. 
The quantity indicated is tentative and may vary, and any decision in this regard 
by Director AIIMS Raipur shall be final. 
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Warranty, Service, Maintainence: 

 

Warranty 
 The equipment price should be quoted along with full comprehensive warranty 

of 5 years with proper maintainence service mentioned in this document. 

 

Service 
 The supplier will ensure regular maintainence service by the appropriate 

engineer having the technical know-how of the equipment. The supplier shall also 

ensure the presence of resident engineer in the geographical location of this city of 

Raipur so that he attends the call without loss of time. 

 

Maintainence 
 

It will be mandatory for the supplier to enter into a maintainence contract as 

applicable below: 

 

a. If the cost of the unit/instrument/equipment is less than INR Five Lacs, then 

the supplier has to sign an annual maintainence contract with the purchaser. 

During this period the supplier shall ensure quality maintainence / check 

service of minimum 4 times a year in addition to the calls that might be raised 

by the user department. This contract will be 1 % per annum of the base price 

(exclusive of taxes / duties) quoted in the financial bid and shall be paid to the 

supplier at the end of the year with the clearance / satisfaction certificate 

issued by the user department. 

b. If the cost of the unit/instrument/equipment is more than INR Five Lacs, then 

the supplier has to sign a comprehensive maintainence contract with the 

purchaser. During this period the supplier shall ensure quality maintainence / 

check service of minimum 4 times a year in addition to the calls that might be 

raised by the user department. This contract will be 3 % per annum of the base 

price (exclusive of taxes / duties) quoted in the financial bid and shall be paid 

to the supplier at the end of the year with the clearance / satisfaction certificate 

issued by the user department. 

 

 

Non-compliance of any of these conditions or any of the conditions mentioned in 

the document renders the purchaser to blacklist the supplier along with 

appropriate legal actions. 
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Declaration by the Bidder: 

 
 

1. This  is  to  certify  that  I/We  before  signing  this  tender  have  read  and  
fully  understood all the terms and conditions contained in Tender 
document regarding terms & condition of the contract, rules regarding 
purchase of Maxillofacial Surgery Instruments . I/we agree to abide them.  

 
2. No other charges would be payable by Client and there would be no 

increase in rates during the Contract period. 
 
 

Place:…………………………………         (Signature of Bidder with seal) 
 

Date:………………………………… 

       Name   : 

       Seal  : 

       Address: 
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 “Maxillofacial Surgery Instruments” 

AIIMS, Raipur 

Terms & Conditions 

 
(A)   Information and Conditions relating to Submission of Bids  

1. The tender document containing eligibility criteria, scope of work, terms & 

conditions and draft agreement can be downloaded from website 

www.aiimsraipur.edu.in.  Those who download the tender document from 

Website should enclose a Demand Draft/Pay Order for Rs 5000/-(Rupees Five 

thousand only) in favour of “AIIMS, Raipur”, payable at Raipur, not later 

the date of 09-10-2013, along with their bid in the Cover-I containing 

“Technical Bid”.  

2. The interested firms/suppliers are required to submit the Technical and 

Financial Bids   separately   in the format enclosed. The bids   in   sealed Cover-I   

containing “Technical Bid” and sealed Cover-II and Cover-III containing 

“Financial Bid Schedule-A” and “Financial Bid Schedule-B” respectively 

should be placed in a separate sealed covers super scribed “Tender for 

Purchase of “Maxillofacial Surgery Instruments” should reach AIIMS, Raipur 

by or before 03.00 PM on 09-10-2013. The Technical bids shall be opened 

on same day at 03.00 PM at AIIMS, Raipur in presence of the bidders or their 

authorized representatives who choose to remain present. The Tender 

received after due date  & time will be rejected and no claim shall be entertained 

whatsoever may be the reason. 

3. The bidders are required to submit their query in writing before 01.10.2013 to 

DDA, AIIMS Raipur, if any. 

4. All the duly filled/completed pages of the tender should be given serial 

/page number on each page and signed by the owner of the firm or his 

Authorized signatory. In case the Authorized signatory signs the tenders, a 

copy of the power of attorney/authorization may be enclosed along with 

tender.   A copy of the terms  & conditions shall be signed on each page and 

submitted with the technical bid as token of acceptance of terms & conditions. 

Tender with unsigned pages/incomplete/partial/part of tender if submitted will 

be rejected out rightly. 

5. All entries in the tender form should be legible and filled clearly.  If the space 

for furnishing information is insufficient, a separate sheet duly signed by the 

authorized signatory may be attached. No overwriting or cutting is permitted in 

the Technical Bid as well as Financial Bid unless authenticated by full 

signature of bidder. Any omission in filling the columns of Financial Bid 

form (Schedule of Rates) shall debar a tender from being considered. Rates 

should be filed up carefully by the tenderer. All Corrections in this schedule 

http://www.aiimsraipur.edu.in./
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must be duly attested by full signature of the tenderers. The corrections made 

by using fluid and overwriting will not be accepted and tender would be 

rejected. 

6. The bidder shall pay an amount of Rs. 22,000/- as Bid Security (EMD) for 

Schedule-A and amount of Rs. 6,000/- as Bid Security (EMD) for Schedule-B 

along with the Technical Bid in the form of FDR/DD/BG in favour of “AIIMS, 

Raipur” drawn on any Nationalized Bank/ Scheduled Bank and payable at 

Raipur and must be valid for (6) six month.  Bids received EMD shall stand 

rejected and thus shall not be considered for evaluation etc at any stage. The 

original EMD will be put in cover-I containing Technical bid.  

a. The Public Sector Undertaking of the Central/State Govt. are exempted 

from furnishing Earnest Money along with tender.  

b. The firms Registered with DGS  & D/SSI and any approved source of 

Centre/States Govt. are not exempted from furnishing Earnest Money in 

so far as this institute is concerned.  

c. Earnest Money deposited with AIIMS, Raipur in connection with any 

other tender enquiry even if for same/similar material / Stores by the 

tenderer will not be considered against this tender.  

7. The bid security  (EMD) without interest shall be returned to the unsuccessful 

bidders after finalization of contract. 

8. The successful bidders has to constitute a contract on Indian non judicial 

stamp paper of Rs.100/- (Rupees one hundred only) and also required to 

furnish the security deposit @ 10% of contract value in the form of 

FDR/DD/BG of any nationalised bank in favour of AIIMS, Raipur & payable at 

Raipur only. This deposit will be valid till 60 days beyond the completion of the 

warranty period. The EMD deposited by successful bidder may be adjusted 

towards Security Deposit as demanded above. If the successful bidder fails to 

furnish the full security deposit or difference amount between Security 

Deposit and EMD within 15 (fifteen) days after the issue of Letter of Award of 

Work, his bid security (EMD) shall be forfeited unless time extension has 

been granted by AIIMS, Raipur. 

9. The EMD shall be forfeited if successful bidder fails to supply the 

goods/equipment in stipulated time or fails to comply with any of the terms & 

conditions of the contract or fail to sign the contract.  

10. The bid shall be valid and open for acceptance of the competent authority for 

a period of 180 (one hundred eighty) days from the date of opening of the 

tenders and no request for any variation in quoted rates and / withdrawal of 

tender on any ground by bidders shall be entertained 
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11. To assist in the analysis, evaluation and computation of the bids, the 

Competent Authority, may ask bidders individually for clarification of their 

bids. The request for clarification and the response shall be in writing but no 

change in the price or substance of the bid offered shall be permitted.  

12. After evaluation, the work shall be awarded normally to the Agency fulfilling all 

the conditions and who has quoted the lowest rate as per financial bid after 

complying with the all the Acts / provisions stated / referred to for adherence 

in the tender. 

13. The competent authority of AIIMS, Raipur reserved all rights to accept or reject  

any/ all tender(s) without assigning any reason. It can also impose/relax any 

term and condition of the tender enquiry after due discussion in pre bid 

conference. This will be communicated to all tenderers in writing. AIIMS, 

Raipur also reserves the right to reject   any   bid, which in his opinion is non-

responsive, or   violating   any   of   the conditions/specifications without any 

liability to any loss whatsoever it may cause to the bidder in the process.  

14. Tender must be submitted on the prescribed Tender Form otherwise tender 

will be cancelled straightway. 

15. Canvassing in any form is strictly prohibited and the tenderer who are found 

canvassing are liable to have their tenders rejected out rightly. 

(B)   OTHER TERMS & CONDITIONS OF THE TENDER  

 

1. Rates quoted should be inclusive of all applicable taxes, packing, forwarding, 

and postage and transportation charges at FOR AIIMS Raipur.  

2. All the rates should be mention in Indian national currency (INR) only. The 

rates quoted in foreign currency will not be entertained in this tender enquiry 

& such tenders will be cancelled straightway.  

3. Rates should be mentioned both in figures and in words. The offer should be 

typed or written in Ink Pen/ Ball Pen without any correction. Offers in pencil 

will be cancelled. Telegraphic/ Telex/ Fax offers will not be considered and 

cancelled straightway.  

4. The tenderer can quote for either/both of the schedules mentioned in the bid. 

However the tenderer should quote for all the equipment in the particular 

schedule. If the tenderer is quoting both the Schedules it has to include 

separate financial bid for each schedule in a separate envelope labeled with the 

respective schedule on the envelope. If all the equipment in the schedule is not 

quoted that bid will be out rightly rejected. 

5. The tenderers must quote for 5 years on site warranty from the date of completion 

of the satisfactory installation as certified by the stipulated committee. The 
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Warranty charges shall not be quoted separately otherwise the offer shall be 

summarily rejected. Also the Bidders should submit their quote for subsequent 5 

years on site AMC (without spare parts) / on site CMC (include free labour, 

repair, other services & spare parts). Failure to comply this condition will entail 

the rejection of the Bids. The price comparison shall be made taking into account 

on basic price and post warranty AMC / CMC. The Rate Contracting Authority 

reserves the right to award AMC / CMC. A.M.C. (without spare parts) shall be 

quoted for Equipment costing upto Rs.5.00 Lacs and C.M.C. (include free labour, 

repair, other services & spare parts) shall be quoted for Equipment costing above 

Rs.5.00 Lacs. So the price of AMC / CMC should be quoted according to the cost 

of equipment.   The amount of AMC/ CMC would be released to the supplier on 

successful completion of the maintainence of that particular year duly certified by 

the user department.  

6. The supplier shall submit a notarized affidavit on Indian Non Judicial Stamp 

Paper of Rs.10/- that you have not quoted the price higher than previously 

supplied to any government Institute/Organization/reputed Private Organisation 

or DGS&D rate in recent past. Therefore, if at any stage it has been found 

that the supplier has quoted lower rates than those quoted in this tender, the 

Institute (the purchaser) would be given the benefit of lower rates by the 

Supplier. If such affidavit is not submitted, tender will be out rightly rejected.,  

7. If the prices of the contracted articles is/ are controlled by the Government, in 

no circumstances the payment will be higher than the controlled rate.  

8. Tender will be regarded as constituting an offer open to acceptance in whole or 

in part at the discretion of the competent authority of the institute for a period of 

180 days (6 months) valid from the date of opening of the tender by the 

committee.  

9. The time for the date of delivery/ dispatch stipulated in supply order shall 

be deemed to be essence of the contract and if the supplier fails to deliver or 

dispatch any consignment within the period prescribed for such delivery or 

dispatch in the supply order, liquidated damages may be deducted from the 

bill @ 0.5% per week subject to maximum of 10% of the value of the delayed 

goods or services under the contract. The competent authority of the institute 

may also cancel the supply. In such a case, bid security of the supplier shall 

stand forfeited. 

10. In case the quality of goods supplied are not in conformity with the standard 

given in tender and as per the samples supplied or the supplies are found 

defective at any stage these goods shall immediately will be taken back by the 

supplier and will be replaced with the tender quality goods, without any delay. 

The competent authority reserves all rights to reject the goods if the same are 

not found in accordance with the required description / specifications and 
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liquidates damages shall be charged. 

11. In case the tenderer on whom the supply order has been placed, fails to 

made supplies within the delivery schedule and the purchaser has to resort risk 

purchase, the purchaser (AIIMS, Raipur) may recover from the tender the 

difference between the cost calculated on the basis of risk purchase price and 

that calculated on the basis of rates quoted by tenderer. In case of repeated 

failure in supplying the order goods the supply order may be cancelled and 

bid security deposit will be forfeited.  

12. The Specification and quantity of the item needed is mentioned in Financial 

Bid but it is approximate detail and is subject to increase/decrease at the 

discretion of the competent authority of AIIMS, Raipur. The payment would be 

made for actual supply taken and no claim in this regard should be entertained. 

13. Where the specifications are as per tenderer’s range of product & tenderer’s 

offer should mention that the item meets all specifications as per the tender 

enquiry and if there are improvements/deviations the same should be brought 

out on separate Letter Head of the firm. It would be discretion of the 

competent authority of the institute to accept or  reject  such  deviations  

which  are  not  in  accordance  with  our  required specifications as per given 

in Annexure - I.  

14. It must be mentioned clearly whether tenderer is a manufacturer/sole 

distributor/sole agent for the items for which he is quoting.  

a. Manufacturer must add a certificate that item(s) is manufactured by 

them as per range of products 

b. Sole   Manufacturers must   add a   certificate   that   they   are   the sole 

manufacturer of the Item for which they are quoting in this tender 

enquiry & item is /are their proprietary Item in India.  The rate 

certificate is also required from the sole manufactures that the Rates 

quoted are the same as they quote to other State/Centre Govt./reputed 

Private Organisation and DGS&D rate for the similar item(s) and 

these are not higher than those quoted by them.  

c. Authorized agents must add authority letter from their 

Manufacturer/Principals on the letter head of the 

manufacturer/principals in proforma given in attach duly supported by 

a notarised affidavit on Indian Non Judicial Stamp Paper of Rs.10/- 

(Rupees ten only) that they are quoting Rates on behalf of them. The 

authorization letter must give/mention the purpose for which it is 

allowed. The validity period of the authorization letter must be 

mentioned in the authority letter otherwise tender will be liable to 

rejection. 
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15. The Tenderers should furnished a copy of S.T./C.S.T./VAT registration number, 

the State / U.T. of registration and the date of such registration. Tenders not 

complying with this condition will be rejected 

16. The tenderers should submit along with the tender, a photostat copy of the last 

Income Tax return and copy of current valid income tax clearance 

certificate (IT CC) otherwise tender may be ignored 

17.  In case asked, tenderer must personally supply a sample/give the demonstration 

of the Equipment/Instruments to the competent authority of the institute and in 

that case all the expenses will be borne by the supplier.  

18. Full description & specifications, make/brand and name of the manufacturing 

firm must be clearly mentioned in the tender failing, which the tender will not 

be considered. The tenderer must also mention whether the goods are 

imported / indigenous.  Descriptive literature /catalogues must be attached 

with the tender in original failing which tender may be ignored.  

19. Any failure or omission to carryout of the provisions of this supply by the 

supplier shall not give rise to any claim by supplier and purchaser one against 

the other, if such failure or omission arise from an act of God which shall 

include all acts of natural calamities from civil strikes compliance with any 

status and or requisitions of the Government lockout and Strikes, riots, 

embargoes or from any political or other reasons beyond the suppliers control 

including war (whether declared or not) civil war or state of incarceration 

provided that notice of the occurrence of any event by either party to the other 

shall be within two weeks from the date of occurrence of such an event which 

could be attributed to force majeure. 

20. The Courts at Raipur/CG alone and no other Court will  have  the jurisdiction to 

try the matter, dispute or reference between the parties arising out of this 

tender/supply Order/contract. 

21. If at any time, any question, dispute or difference whatever shall arise 

between supplier and the institute (Purchaser) upon or in relation to or in 

connection with the agreement, either of the parties may give to the other 

notice in writing of the existence of such a question, dispute or difference and 

the same shall be referred to two arbitrators one to be nominated by the institute 

(Purchaser) and the other to be nominated by the supplier.  Such a notice of the 

existence of any question dispute or difference in connection with the 

agreement shall be served by either party within 60 days of the beginning of 

such dispute failing which all Right sand claims under this Agreement shall be 

deemed to have been forfeited and absolutely barred. Before proceeding 

with the reference the arbitrators shall appoint/nominate an umpire.  In the 
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event of the arbitrators not agreeing in their award the Umpire Appointed by 

them shall enter upon the reference and his award shall be binding on the 

Parties. The venue of the arbitration shall be at Raipur, (Chhattisgarh, India). 

The arbitrators/Umpire shall give reasoned award. 

22. The supplier should mention the compliance to the specification in the technical 

bid of the tender document failing this, the bid document will be disqualified.  

23. Supply of equipment, goods and services should be completed within 6 

weeks from the date of supply order unless otherwise specified in the supply 

order. Purchaser will place order by fax &/or e-mail &/or speed post 

24. The Bidder shall provide on site warranty/guarantee of the equipment for 

the period of five years from the date of installation. Warranty will cover 

services, repairs, maintenance, replacement of spare parts, broken / 

damaged / worn out spare parts and other services free of cost during the 

whole warranty period of five years. The warranty shall also include “on call 

service” which should not exceed 24 hours from the time of lodging of 

complaint through e-mail. 

 
 

I / We hereby accept the terms and Conditions given in the tender  

 

 

 

---------------------------------------------- 

(Signature & Stamp of the bidder)  

 

Note- Please sign each page of document including terms & conditions & tender  
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Annexure-I  
SCHEDULE – A: 
 
 
The entire instrument every single of them should abide to the below mentioned 
norms. 
 

1. The instruments quoted should be of high quality and ASTM F899 or of 

equivalent standard specifications for the material used. 

2. Should be European CE / USFDA certified and must enclose the certificate 

3. The instruments must be ISO/ EN ISO/BS-EN-ISO or of equivalent 

certification and copy to be enclosed 

4. All the instruments should have been designed according to the 

guidelines/standards as specified by national/international recognized 

organizations dedicated for the purpose of quality control of the 

equipments through research and development. 

5. All the instruments should be quoted along with autoclavable/sterilisable 

containers/trays which meets international standards and approved for 

steam sterilisation procedures to EN 285:2006+A1: 2008 and validated 

HCTP ISO 17665 part 1:2006. The standards mentioned herewith are the 

minimum required or equivalent of the same. 

6. The sterilization containers should offer superior filtration efficiency of 

more than 99% and its preferable to have an indicator to show whether 

the instruments inside are sterile or unsterile. 

7. Sterilization container and instruments should be preferably of the same 

parent company. 

8. It is preferable to have reusable microbial barriers instead of disposable 

filters. The microbial barriers should be easy to remove and clean. It 

should have lateral flow ducts at the top for flow of air. 

9. The instruments should remain sterile in the container and the container 

should be capable of being brought into the operation room without any 

essential packaging. 

10. It should also consist of tray and silicon matt (for micro instruments). 
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1. Maxillofacial Trauma Instruments Specifications 

 
 The Plating System should at least comprise of the below mentioned 

instruments. 
 All the instruments and the container should comply with the 

specifications listed earlier. 
 The bidder should give a complete details/list of each instrument 

quoted in the kit the quote with maximum instruments will also be 
considered for the bid. 

 The Sizes of the Drill bits/implants can be of the sizes mentioned 
below or have nearest internationally accepted sizes. 

 The Bidder should mention the individual price of all the instruments 
mentioned in the kit, the total instruments and the individual price 
would be taken in to consideration for deciding L1. 

 

S No Instrument Quantity 
01.  Transbuccal Instrument Set, with Container, with Lid  01 

02.  Complete Instrumentation kit with Implant Module Kit 
(Implant Not Required) for 1mm, 1.5mm, 2mm in 
maxillofacial area, catering  

 Mandibular plating including condylar plating  
 Midface plating 

(Should also include 2 Screw drive blades of each Size and 20 
Drill bits J-Latch Coupling and also for J-Latch Coupling for 
Drill Sleeves.) 

 01 

03.  Complete Instrumentation kit with Implant Module Kit for 
Mandibular Reconstruction system with instruments for 
Mandibular Locking plate system with 2.3/2.5mm plating 
system (Implant Not Required)  
(Should also include 2 Screw drive blades of each Size and 5 
Drill bits J-Latch Coupling and also for J-Latch Coupling for 
Drill Sleeves.) 

01 

04.  Medium Size Container as per the above specs for 
maxillofacial surgery instruments 

 01 

 
 

2. General Maxilloafcaial Surgical Instruments 
 
SN Istrument Specification Quantity 
01.  Mouth Gags  Dingmans gag with all tongue blades 

 Histers  
 Fergusons  

1 each 

02.  Tongue 
Depressors 

 Stainless steel Flat (Adult and Pedeatric) 1 each 

03.  Plastic Cheek 
retractors 

Plastic Cheek retractors (Autoclavable) 
 Adult and Pediatric Self Retaining type.  
 Should Transparent/clear for better 

2 sets 
each 
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appreciation of the underlying tissues 
04.  Mouth Props Rubber Coated with metal frame. Set of Multiple 

sizes from child size to large adult size. 
4 sets 

05.  Oral Screw For mouth opening, 10 cms 5 
06.  Scissors  Dissecting scissors curved, sharp/sharp 13 

cm (Glodman – Fox) 
 Gum scissors s-shaped, saw edge, 

sharp/sharp with Tungsten Carbide inserts 
16cm 

 Tessier Face lift scissors straight, 
sharp/sharp 6.5 cm 

 Goldman-Fox Blepharoplastic scissors saw 
edge 10.5 cm 

 Goldman-Fox Gingivectomy scissors curved, 
saw edge, sharp/sharp 13 cm 

2 each  

07.  Soft Tissue 
Retractors 

 Magee Eyelid and lip retractor 15 cm, 15 mm 
wide 

 Catspaw retractor (double ended with L 
retractor on the other end) 

 Small Langenback retractor (double sided) 

2 each 

08.  Retractors  Mandibular channel retractor 17.5 cm, 8 mm 
and 10 mm without fiber optic cable fitting 

2 each 

09.  Maxilla 
Mobilizers 

 Tessier Maxilla mobilizer 9 mm, 15 cm. Left 
and right 

1 set 
each 

10.  Orbital 
Retractors 

 Rowe Orbital Retractor 19 cm (paired Left & 
Right) 

 Krenkel Orbital spatula, malleable, small 
model 9 mm wide 15.5 cm 

1 pair 
each 

11.  Cheek retractors  Cheek retractor 21 x 23 mm / 26 x 35 mm 18 
cm 

3   

12.  Protectors  Sailer Nerve protector curved downwards 
16.5 cm 

2   

13.  Elevators  Obwegeser Multi Purpose Periosteal elevator 
with beveled edge, sharp, 18 cms, 9mm, 
11mm 

 Obwegeser Multi Purpose Periosteal elevator 
with flat end, sharp, 18 cms, 9mm, 11mm 

 Ramus stripper sharp 17.5cm, 7mm 
 Obwegeser sharp stripper, 5 mm, 7mm, 20.5 

cm to engage the posterior and inferior 
borders of the mandible 

 Rowe Zygoma elevator blunt 25.5 cm 

2 each 

14.  Bone Rasps  Obwegeser Nasal rasps channel type  
 Williger Raspatory 
 Palatal Raspatory 

2 each 

15.  Measuring 
Instruments 

 Castroviejo straight Measuring range up to 
20 mm 9 cm 

2 each 
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16.  Osteotomes  Curved 4mm, 6 mm, 10mm,  
 Straight 4mm, 6mm, 10mm, 
 Bone Gouge 5 mm 22 cm 
 Cottle osteotome 18cm   4mm   & 7mm          
 Tessier Nasal osteotome 5 mm 18.5 cm 
 Obwegeser Nasal septum osteotome 4 mm, 

6mm. 18.5 cm 
 Lateral nasal wall osteotome, left and Right, 4 

mm, 16.5 cm 
 Obwegeser  Pterygomaxillary osteotome 8 

mm, and 11mm  

2 each 

17.  Mallets  Mead Mallet 340 g 19 cm 26 mm 1 each 

18.  Forceps  Rowe Maxillary Disimpaction forceps 23 cms 
left and right (Pair) 

 Connecting clamp for pair of Maxillary 
Disimpaction forceps 

 Hyton William Forceps Forward and 
Downward Traction 

 Sagittal split separator curved, right and Left 
(Pair) 18 cm 

 Tessier Strong bone cutter 21.5 cm 
 Obwegeser  Ramus Clamps left and right 
 Walsam Nasal Forceps 
 Asch’s Nasal Forceps 

1 each 

19.    DANDY Forceps, curved sideways, cross 
serrated jaws 12 cm 

5 

20.  Spreader  Smiths Ramus Spreader 4 

21.  Tessier 
Atraumatic scalp 
clamp 

 Curved 13.5 cm 10 

22.  IMF related  Obwegeser Wire twister with tungsten 
carbide inserts 13.5 cm 

 Wire Cutter – Heavy Duty 
 Wire twisting forceps,  

3 each 

23.  Condyle 
Retractors 

 Dunn-Dautrey Condyle retractor 6.5 x 50 mm 
posterior 14.5 cm 

 Dunn-Dautrey Condyle retractor 6.5 x 60 mm 
anterior 14.5 cm 

 Dunn-Dautrey Condyle retractor 8.0 x 50 mm 
superior 14 cm 

 Dunn-Dautrey Condyle retractor 6.5 x 50 mm 
superior 14 cm 

 Dunn-Dautrey Condyle retractor 6.5 x 13 mm 
lateral 13.5 cm 

 Reich Condyle retractor 80o 14.5cm, 110o 
15.5 cm 

 Condyle retractor 19cms 

1 each 
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24.  TMJ Instruments  Salzburg Condylar Repositioning fork 24.5 
cm 

 Salzburg Retractor 24.5 cm 
 Sigmoid notch retractor 23 cm 
 Condylar neck retractor 22.5 cm left & Right 
 TMJ Spreader 
 Eckelt Repositioning Forceps Right & Left 
 Eckelt TMJ Clamp Left & Right 

1 each 

25.  Extra-Fine 
Explorer 

 Round Handle 5 

26.  Bone Curette  Double ended Lucas Curette 
 Volkmann Double Curette 

2 each 

 
 

SCHEDULE –B  
 

1. Physiodispenser With Implant Motor and Surgical Kit 
 
Should Be US FDA or European CE approved 

 

1. Powerful motor with 5.5 Ncm torque 

2. Wide speed range: 300 up to 40,000 rpm at the motor 

3. Precise torque limitation: 5 to 70 Ncm 

4. Automatic thread cutter function 

5. Motor with cable, thermo washer disinfectable and sterilizable  

6. Hand Piece 

i. Should have powerful gearings 

ii. Should offer Maximum torque (Approx 70 Ncm) necessary for all 

drilling and shaping applications and thus ensures precise work. 

iii.  Should be a reduction gear of 20:1 

iv. Both Internal and External Spray 

7. Implant Kit 

i. Approved for immediate function by the FDA 

ii. The implant design should incorporate the variable design pattern 

of the threads from the collar height to the apex to adapt for the 

different levels of the bone. 

iii. The implant should have Internal Connection for the Abutment to 

prevent rotation and ensure secure the position of abutment inside 

the implant 

iv. Should have colour-coded mechanism from the drills to implants 

and abutments. 

v. The implant system should maintain the initial stability and 

provides Immediate Function at a torque level of 35 ncm. 

vi. The surface of the implant should preferably be made from cold 

worked CP 4 grade Titanium with strength of minimum 800Mpa. 

vii. The implant should come with a Global Life Time Warranty. 

viii. The Implant should have wide diameter and length range. 

ix. The surgical Kit should consist of manual torque wrench 

withTorque Reading as 15, 35 Ncm Torque 
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x. Surgical kit should be autoclavable 

xi. The Drills should be Amorphous Diamond Coated for Reuse of the 

Drills 

xii. The Drills should be with Internal Irrigation Cooling option 

8. All consumables required for installation and standardization of system to 

be given free of cost. 

9. Important spare parts and accessories with their part number should be 

provided. 

10. Cost of the Individual implant and various abutments and other attachments 

should be provided separately for further usage of the implants  
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MANUFACTURER’s / PRINCIPAL’s AUTHORIZATION FORM 
(Clause 14 (c) of the tender) 

 
To  
 
The Administrative Officer,  
All India Institute of Medical Sciences Raipur  
 
 
Dear Sir,  
 
TENDER: __________________________________________________.  
 
 
we,  ______________________________________,     who are  
established and reputable manufacturers of ________________, having  
factories at __________________ and____________________, hereby  
authorize  Messrs. _______________________  (name  and  address  of  agents)  to  bid, 
negotiate  and conclude the  contract  with you  against  
Tender No.__________________ for the above goods manufactured by  
us.   No company   or   firm   or   individual   other   than   Messrs.  
_________________________   are   authorized   to   bid,   negotiate   and  
conclude  the  contract  in  regard  to  this  business  against  this  specific  
tender.  
 
We hereby extend our full guarantee and warranty as pexr the conditions  
of tender for the goods offered for supply against this tender by the above  
firm.  
 
 
The authorization is valid up to __________________________________ ______________________ 
 
 

Yours faithfully,  
 
 
 

(Name)  
For and on behalf of Messrs. ______________  

 (Name of manufacturers)/Principal.  
 


